HYPEROPTIX

Limited Warranty

Effective / last updated: July 2026

This Limited Warranty is provided by HyperOptix to the original purchaser of HyperOptix automotive ceramic
window film that has been professionally installed by an authorized HyperOptix dealer. It explains what is
covered, for how long, and how to obtain warranty service.

WARRANTY COVERAGE
Beginning on the date of professional installation, HyperOptix warrants the film against the defects listed
under “What Is Covered” for the following periods:

HyperCore 10-Year Limited Warranty Entry ceramic
HyperPro 10-Year Limited Warranty Mid ceramic
HyperNano Lifetime Limited Warranty For as long as the original purchaser owns the vehicle.

WHAT IS COVERED
Under normal use, HyperOptix warrants that the film will not exhibit:

e Bubbling or blistering

¢ Peeling or lifting edges

e Fading or discoloration, including turning purple
¢ Delamination of the film layers

e Cracking under normal use

¢ Adhesive failure

If a covered defect occurs during the warranty period, HyperOptix will, at its option, repair or replace the
affected film with comparable HyperOptix film at no charge for the film. See “How to Make a Claim” below.

WHAT IS NOT COVERED

e Damage from improper care or cleaning, including abrasive materials or cleaners containing ammonia
e Accidents, impacts, vandalism, or misuse

e Scratches caused by abrasive materials or objects

e Damage caused by removal or reapplication by anyone other than an authorized HyperOptix dealer

* Pre-existing glass damage, or defects or breakage of the glass itself

¢ Film that was not professionally installed by an authorized HyperOptix dealer

* Normal wear consistent with age and use, and acts of nature

CONDITIONS
e This warranty applies only to film professionally installed by an authorized HyperOptix dealer.

¢ |t extends to the original purchaser and the vehicle on which the film was originally installed, and is non-
transferable.

¢ Proof of purchase and installation (date and installing dealer) may be required to validate a claim.

* You are responsible for selecting and maintaining a shade that complies with the window-tint laws
applicable to your vehicle and location.



CARE INSTRUCTIONS

To keep your warranty valid, wait at least 30 days after installation before cleaning the film. Clean only with a
soft, non-abrasive cloth and a mild, ammonia-free cleaner. Do not use abrasive pads, brushes, or harsh
chemicals.

HOW TO MAKE A CLAIM

1. Gather your details: installation date, installing dealer, and the product and shade applied.

2. Document the issue: take clear photos of the affected window(s) showing the defect.

3. Submit your claim using the warranty claim form at hyperoptixusa.com/warranty, or contact your installing
dealer or HyperOptix directly.

4. Once verified, HyperOptix will arrange repair or replacement of the affected film at no charge for the film.

LIMITATIONS AND YOUR LEGAL RIGHTS

This Limited Warranty is the exclusive warranty for HyperOptix film and applies in place of all other warranties.
To the fullest extent permitted by law, HyperOptix disclaims all other warranties, express or implied, including
any implied warranties of merchantability and fithess for a particular purpose, except to the extent such
warranties cannot be disclaimed under applicable law. HyperOptix is not responsible for incidental or
consequential damages except as expressly stated. Some states do not allow limitations on how long an
implied warranty lasts, or the exclusion of incidental or consequential damages, so some of the above
limitations may not apply to you. This warranty gives you specific legal rights, and you may also have other
rights that vary from state to state.
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